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Continuously homeless for at least one year Client entering from the streets, shelter or safe haven

Number of times the client has been homeless in the past three 

years

If yes, approximate date started

Total number of months homeless in the past three years Regardless of where they stayed last night - Number of times the 

client has been homeless on the streets, in shelter, or safe haven in 

the past three years including today

Total number of months continuously homeless immediately prior to 

project entry

Total number of months homeless on the streets, in shelter, or safe 

haven in the past three years

2015	HUD	Data	Standards	Revisions	

to	Homeless	History	Questions	

Starting on October 1, 2015 the revisions to the HUD HMIS Data 

Standards go into effect.  There are several minor changes and one big 

one that will impact every provider using HMIS.  The questions being used to 

determine chronic homeless status are changing once again and the change will 

need to be reflected in paper intake forms as well as on the system. 

These questions are extremely important for both the clients being served and for our community.  For 

clients, this can help to determine eligibility for certain housing programs, such as PSH units, that are often 

only available to people meeting HUD’s definition of chronically homeless.  The information is also 

necessary for our community to measure our progress on local, state, and federal goals of ending chronic 

homelessness and ensuring services are prioritized to those with the greatest needs.  Additionally, new 

versions of reports, such as APR and ESG reporting, will include sub-sections for reporting on chronically 

homeless individuals and families based on responses to these new questions. 

The definition of chronically homeless has not changed, but the questions used to determine if an 

individual meets HUD”s definition have changed to clarify what is meant by homeless and to get more 

accurate responses from clients.  HUD encourages intake staff to simply “ask the client for the information 

and record their answer.”  HMIS information, such as dates of services or shelter stays, can be used to help 

a client recollect when their homeless episode started, but it may not substitute for information provided 

by the client.  The responses should be self-reported by the client and do not require documentation at this 

point.  Programs that have services specifically for people who are chronically homeless are required to 

have documentation about a person’s disability status and homeless history, but that is not necessary for 

completing these fields in HMIS. 

Let’s look at the new questions and what each of them is asking. 

Question Explanation and Clarifications 

Client entering from the 

streets, shelter or safe 

haven? 

 

 

• Completely new question with Yes/No response 

• Is asking where was the last place the client slept 

• Should align with the prior living situation – ie. If the prior living situation 

is emergency shelter or place not meant for habitation the answer to this 

question should be Yes 

HMIS 



 

(Client entering from the 

streets, shelter or safe 

haven? Continued) 

• “the streets” also includes any other places not designated or ordinarily 

used for sleeping.  Encampments, hospital lobbies, or abandoned 

buildings are other examples of places that would be considered staying 

on the streets. 

If yes (to the above 

question), approximate 

date started 

• When did the client start sleeping at a shelter or on the streets during 

this homeless episode 

• The question is trying to determine if the client has been homeless 

continuously for a year or longer 

• Being doubled-up or couch homeless is NOT counted as time homeless 

for this question with one exception 

o Exception: Being doubled-up or couch homeless can be included if 

the person was there for 6 or fewer consecutive nights.  For 

example, a person stays in a shelter for the first time on 9/14, 

goes to stay with family for a weekend and returns to a shelter on 

9/21.  The start date would be 9/14, the date of the original 

shelter entry. 

• Time spent in an institution, such as jail, a hospital or treatment, should 

be counted as long as the stay was 90 days or less and the person had 

been staying in shelter or on the streets prior to entering the facility. 

• If the client knows the month, but not the day they first stayed at a 

shelter or on the streets use the same date as the intake date.  For 

instance, a person became homeless in June and the intake is being done 

on 9/17/15, respond to this question with 6/17/15. 

Regardless of where they 

stayed last night, number 

of times the client has 

been homeless on the 

streets or in shelter in 

the past three years, 

including today 

• Same question as “Number of times the client has been homeless in the 

past three years with added clarification that homeless is defined as 

being in a shelter or on the streets 

• If someone is entering shelter for the first time, or for the first time in the 

over three years, “One time” would be the response because the current 

shelter entry is being counted. 

• All shelter clients must have a response of at least “One time” 

• Prevention programs and those serving people that are not homeless 

would respond with “never” if the client hasn’t been in a shelter or on 

the streets in the past three years 

• Occasions of being doubled-up or couch homeless are NOT counted 

Total number of months 

homeless on the street 

or in shelter in the past 

three years 

• Same question as “Total number of months homeless in the past three 

years” with added clarification that homelessness is defined as being in a 

shelter or on the streets 

• If the response to the “If yes, approximate start date” is more than a year 

ago the response to this question must be “More than 12 months” 

• For a person who is entering shelter for the first time, or the first time in 

more than three years, enter “1 month (this is the first time)” 

• Otherwise, count the total months spent staying in a shelter or on the 

streets in the last three years.  Always count the entire month even if a 

person was only in shelter or on the streets for a single day in the month 

 


