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A person may be counted in more than one grouping during the year and the sum of the 

categories is greater than the total unduplicated count of persons served each year (4,651 in 

2012). In 2012, 470 people were counted in more than one category.  

Who Is Homeless in Greater Lansing/Ingham County

Throughout the 2012 calendar year, the Lansing 

area human service agencies, organized through the the the the 

Greater Lansing Homeless Resolution Network, Greater Lansing Homeless Resolution Network, Greater Lansing Homeless Resolution Network, Greater Lansing Homeless Resolution Network, 

served 4,served 4,served 4,served 4,651 homeless individuals.651 homeless individuals.651 homeless individuals.651 homeless individuals.  This represents 

an increase of 257 people or 5.8% compared to 2011.  

In 2012 the US Department of Housing and Urban 

Development expanded the definition of a person 

experiencing homelessness, which changed who is 

counted in this year’s report. By expanding the 

definition, and thus program eligibility, people who 

may not have been eligible for homeless assistance 

under the previous definition, are included in 2012.   

Because of this change, it is not an apples-to-apples 

comparison between the 2012 count and that of 

prior years.  However, in addition to the definition 

change, the number of people who stayed at local 

shelters increased, compared to 2011. 

It should be noted that there are many fewer than 

4,651 homeless people in the community on any 

given day.  A daily census of people staying in local A daily census of people staying in local A daily census of people staying in local A daily census of people staying in local 

homeless shelters or transitiohomeless shelters or transitiohomeless shelters or transitiohomeless shelters or transitional housing on nal housing on nal housing on nal housing on 

January 25, 2012 revealed that there were 400 January 25, 2012 revealed that there were 400 January 25, 2012 revealed that there were 400 January 25, 2012 revealed that there were 400 

homeless people on that nighthomeless people on that nighthomeless people on that nighthomeless people on that night. . . .     

Another change experienced in 2012 was the end of 

the Federal and State funded Homeless Prevention 

and Rapid Rehousing program.  This program 

provided resources such as rent and utilities 

payment assistance and landlord-tenant mediation 

to help low income households avoid homelessness. 

However, these activities do continue on a smaller 

scale through the Emergency Solutions Grant. 

Additionally, there have been significant changes in 

how some local agencies are utilizing the Homeless 

Management Information System (H.M.I.S.).  

Through the use of scanner 

technology day shelters and 

meal service providers have 

started to count all the 

people they serve using the 

H.M.I.S. system.  This 

change has allowed the 

community to see a more 

complete picture of the 

people needing assistance, 

but who may not be staying 

in a shelter.  This is a 

primary factor for the 

increase in the number of 

single, unaccompanied 

adults served in 2012. 

Homelessness in Greater Lansing/Ingham County 

January 1, 2012 through December 31, 2012 
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Characteristics of 

Homeless Families 
• • • 

 

• Family households with 

adults and minor children 

make up nearly half of all 

people who received 

homeless assistance (48%). 

• Two out of three homeless 

families are headed by a 

single, female parent. 

• Nearly half (42%) were 

experiencing homelessness 

for the first time. 

Characteristics of 

Single Homeless 

Adults 
• • • 

• Predominately male (64%) 

with an average age of 44. 

• More likely to have a 

disability such as a mental 

illness or a physical 

impairment (67%). 

• 1 in 7 is a US Military 

veteran. 

• More than two thirds (70%) 

have a history of prior 

homelessness. 

Additional Demographic Characteristics

 

Client Characteristic: Adults in  
Families 

Single Adults 
(includes 

chronically 
homeless) 

Number of Adults 

 1,102 (in 998  
     households)  

2,632 

Male 31% 64% 

Female 69% 35% 

Transgender 0% 0.1% 

Age 18 to 24 26% 14% 

Age 25 to 34 35% 18% 

Age 35 to 44 22% 22% 

Age 45 to 54 12% 28% 

Age 55 to 64 4% 16% 

Age 65 and Older 1% 2% 

Average Age 33 yrs. 44 yrs. 

African American/Black 54% 46% 

White 40% 49% 

Other Race 6% 5% 

Presence of a disability* 31% 67% 

Note: Some individuals are counted in both categories as a result of 
receiving services as both a single individual and as part of a family. 
*Disability information was not reported for all adults. 

 
  

History of Homelessness of Adults Served in 2012

Educational Attainment of Adults Served in 2012

29%

32%

39%

Single Adults

First Time Homeless

1 or 2 times homeless in

the past

Homeless more than

twice or longer than 1

year

42%

39%

19%

Adults in Families

26%

42%

32%

Single Adults

Dropped Out of school

prior to HS diploma and

did not earn a GED.

 GED or High School

Diploma (no college)

At least some college or

technical school

34%

37%

29%

Adults in Families
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Homeless Veterans

Total Served by Year by Gender

Homeless Veterans

% of Reported Disability Types

Physical/

Medical

40%

Mental 

Illness

23%

Alcohol 

and/or drug 

abuse

15%
Chronic 

Health 

Condition

12%

Any Other 

Disability

10%

2010 2011 2012

Female 25 25 39

Male 339 313 370

Total 364 338 409
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Homeless Veterans 

Recently, ending homelessness for U.S. military 

veterans has been receiving increased attention and 

resources from Federal and State agencies.  This has 

resulted in a greater capacity to serve veterans and 

their families with housing, employment, and case 

management services.  More than 400 veterans were 

assisted in 2012, an increase from prior years.  

Homeless veterans tend to have several differences 

from non-veteran homeless in the community.  

Veterans were: 

• 90% unaccompanied, single adults, while just 10% 

were part of a family. 

• Predominantly men (90%), and on average older 

than civilians, 50 years old compared to 42. 

• Single veterans were more likely to have a long-

term disability than their civilian counterparts (73% 

vs 66%). 

• More often considered to be chronically homeless 

than non-veterans (36% vs 23%). 

Program Outcomes: Making a Difference 

The Greater Lansing Homeless Resolution Network 

is an outcome-focused group that continually 

evaluates the performance of its member agencies.  

The member agencies set performance targets and 

share best practices to help deliver the best 

outcomes for people needing assistance. 

Client Engagement and Stable Housing 

To evaluate whether or not the programs and 

services being provided are helping return people to 

stable housing, it is fundamental that program staff 

know where clients go when they leave or discharge 

from a program.  This is known as the “engagement 

rate”.  Homeless assistance programs continue to do extremely well in this area and continue to make 

improvements, particularly in the emergency shelter system, which tends to serve the most transient population.  
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Recidivism Rate for Emergency Shelters by Year
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The stable housing rate looks at the overall percentage of clients that are discharged from a program into stable 

housing.  The most common places for stable housing discharges include subsidized rentals, unsubsidized rentals, 

and moving in permanently with family or friends.  These places accounted for 90% of the stable housing 

discharges in 2012.  The percent of people exiting to stable housing situations from emergency shelter (ES) and 

transitional housing (TH) programs increased compared to last year, by 3% and 10% respectively.  Despite a small 

decrease in the percent of people leaving permanent supportive housing (PSH) to other stable housing, the 

number who discharged to stable housing actually increased by more than 30 people.  This is encouraging, 

considering that PSH is a resource reserved for people with severe barriers to permanent housing, most commonly 

a serious disability and/or a history of chronic homelessness.  The people who have left PSH programs to stable 

housing have become self-sufficient enough to live independently without the need for program supports.  

Income and Employment 

 Job loss, unemployment, and underemployment are 

consistently cited among the primary reasons for 

homelessness by people seeking assistance.  It is critical 

that clients be connected with services that help them 

secure employment and apply for cash or non-cash 

benefits.  Over the last four years local programs have 

been increasingly successful at this and the percent of 

adults who have increased their income has grown each 

year.  In 2012, 39% of adults who were discharged from a homeless assistance program had employment income 

and nearly 80% were receiving at least one cash or non-cash income source, both improvements over last year.  

The most common sources of income are employment income and SSI/SSDI, while the most common non-cash 

benefit is from the Supplemental Nutrition Assistance Program, better known as food stamps.  Even with the 

resources provided by employment and mainstream benefits, many households still live one crisis away from 

returning to shelter.   

Recidivism Rate – Returns to Shelter 

This measure looks at the number of people who have 

left an emergency shelter and returned within that 

calendar year.  About one in four persons who received 

emergency shelter in 2012 had to return to shelter on 

at least one or more occasions during the year.  

However, over the course of three years, 2010 – 2012, 

65% of those who stayed in a shelter did not return 

after the initial visit. 

During this time of increased poverty and reductions 

to public safety nets, the Greater Lansing Homeless Resolution Network member agencies continue to work 

towards ending homelessness in the Lansing area by building partnerships between public and private agencies 

and implementing best practices to improve service delivery.  


